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The Role of the International 

Freight Forwarder and Indirect 

Carrier 

Â Indirect carriers and freight 
forwarders by definition act as an 
agent.  

Â IATA  

Â Licensed Customhouse Broker  

Â Airlines vs Freight Forwarders  

Â Specifics of Freight Forwarder  

 



Transportation 

Â Air Freight Forwarding  

Â Ocean Freight Forwarding  

Â Non Vessel Operating Common Carrier  

Â Air Freight Consolidator  

Â Vendor Consolidation  

Â Origin Purchase Order Management  

Â Surface Transportation  

Â Over the Road Consolidation  

Â Full Truck Loads, Expedite & Standard Service  

Â Intermodal Service  



Documentation and Consulting 

Service 

 
Â Customhouse Brokerage  

Â Vendor Compliance  

Â Risk Management and Insurance 
Services  

Â Duty Drawback Services  

Â Customs Compliance & Audit  



Materials Management & 

Distribution 

 

Â Origin Consolidation and Destination 
De-Consolidation Services.  

Â Web -Enabled Shipment Tracking 
from Origin to Final  Delivery.  

Â Special Project (Logistics)  



Security 

 

Â Freight Forwarder is the Point Man  

Â CTPAT 

Â Supply Chain Security  

Â Example of Shipment to Malta  



Adding Value & Reducing Logistics 

Cost 
Â Cutting Transit Times   
Â Consolidating Loads to Drive Efficiencies  
Â Managing High Value Time Sensitive 

Deliveries  
Â Consulting on Critical Customs Compliance 

Issues  
Â Improving Just In Time (JIT) Performance  
Â Driving Inventory Cost Reduction  
Â Handling Multiple Site Distribution Projects  
Â Expertise in Management of Reverse 

Logistics Programs.  



Performance 

Â Communications With Customers  

Â Availability of Personnel  

Â Expertise & Experience  


